FROM @ Brill Hygienic Products, Inc. FAR< MO, @ Sel1 272 3542 May. B3 2806 &81:12FPM P1

Salks Fifth Avenue Ry S ot

January 12, 2004

Mr. Alan Brill

C/O Brill Hygiene Products, Inc.
2905 South Congress Ave,
Suite E

Delray Beach, Fla. 33445

Dear Alan:

| am writing t© you to lat you know how thoroughly satisfied we are with your product. The customer
response has been overwhelmingly positive and the condition of the rest rooms has improved
tremendously. We had so many issues with the paper seat covers being left lving on the floor, and
customers consistently disappointed in the condition of the rest rooms. Those problems have been
addressed with the use of the plastic covera,

Thank you for bringing this product and experience to our customers. It has been terrific.

Have & very Happy New Yearl!




